MARSEE PRODUCTS WARRANTY POLICY

All Marsee Products have a limited one-year warranty against defects in materials and workman-
ship to the original owner.

We want you to be happy with your Marsee purchase! [f there is any problem with the product,
we will do our best to satisfy you. We will replace your product free of charge if there is a defect
in material or workmanship that shows up in the first year you use the product. Wear and tear
resulting from normal usage is to be expected and does not qualify for warranty replacement.
Zippers that are clearly defective will be covered under warranty, but broken zippers from normal
usage are not covered.

This warranty applies only to the original purchaser and only to products purchased from an
authorized Marsee dealer. If you need to return your product for warranty, please call us at 1-800-
397-7815 or e-mail marsee@marseeproducts.com to obtain a Return Merchandise Authorization
(RMA) Number. Unauthorized returns will be refused or returned to the customer. After obtain-
ing a RMA, return the cleaned product (un-cleaned products will not be warranted), along with
proof of purchase and your RMA number, prepaid to the manufacturer.

See your Marsee Owner’s Manual for more information or contact us at:
800-397-7815 or marsee@marseeproducts.com
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